
 
ACT/EMP Contact Information 

 
 
 
 

 
Geneva Headquarters 
 
Secretariat 
Telephone: (+41) 22 7997717 
Fax: (+41) 22 7998948 
E-mail: actemp@ilo.org  
 
Director 
Jean-François Retournard 
Telephone: (+41) 22 7996286 
Email : retournard@ilo.org  
 
Deputy Director 
Deborah France-Massin 
Telephone: (+41) 22 7996784 
Email : france@ilo.org  
 
Roy Chacko 
Telephone: (+41) 22 7997704 
Email : chacko@ilo.org  
 
Rafael Gijon von Kleist 
Telephone: (+41) 22 7997719 
Email : gijon@ilo.org  
 
Christian Hess 
Telephone: (+41) 22 7997621 
Email : hess@ilo.org  
 
Alf Lonne 
Telephone: (+41) 22 7996625 
Email : lonne@ilo.org  
 
Anne-Brit Nippierd 
Telephone: (+41) 22 7998575 
Email : nippierd@ilo.org  
 
Francis Sanzouango 
Telephone: (+41) 22 7996865 
Email : sanzouango@ilo.org  
 
Ilke Schoellmann 
Telephone: : (+41) 22 7996256 
Email : schoellmann@ilo.org  
 
Tugschimeg Sanchir  
Telephone: (+41) 22 7997017 
E-mail: tugschimeg@ilo.org  
 
 
International Training 
Centre of the ILO in Turin 
 
ACT/EMP Secrétariat à Turin 
Téléphone: (+39) 011 6936590 
Facsimile: (+39) 011 6936683 
Email: actempturin@itcilo.org  
 
Arnout de Koster 
Telephone: (+39) 011 6936570 
Email: a.dekoster@itcilo.org   
 

Thierry Marchandise 
Telephone: (+39) 011 6936308 
Email: t.marchandise@itcilo.org   
 
Jeanne Schmitt 
Telephone: (+39) 011 6936373 
Email: j.schmitt@itcilo.org   
 
Paolo Salvai 
Telephone: (+39) 011 6936904 
Email: p.salvai@itcilo.org  
 
 
Africa 
 
SRO for West Africa: Abidjan 
c/o Dakar 
Currently vacant 
 
SRO for East Africa: Addis Ababa 
Hezron M. Njuguna 
Telephone: (+221) 11 5444117 
Fax: (+251) 11 5513633 
E-mail: njuguna@ilo.org 
 
SRO for the Sahel Region: Dakar 
Ousmane Touré 
Telephone: (+221) 33 8892989 
Fax: (+221) 33 8236874 / 33 8210956 
E-mail: toureo@ilo.org  
 
SRO for Southern Africa: Harare 
c/o ILO Pretoria 
Rose Karikari Anang 
Telephone: (+27) 12 4318800 / 13  
Fax: (+27)  
E-mail: anang@ilo.org  
 
SRO for Central Africa: Yaoundé 
Pape Bèye 
Telephone (+237) 2215181 / 2205044  
Fax: (+237) 2217446 / 2202906 
Skype: “ ndar 2006” 
E-mail: beye@ilo.org  
 
 
Arab States 
 
SRO for the Arab States: Beirut 
Hicham Abou Jaoude 
Telephone: (+961) 1 752400 Extn. # 225 
Fax: (+961) 1 752405 
E-mail: : aboujaoude@ilo.org 
 
 
Asia 
 
SRO for East Asia: Bangkok 
Dragan Radic 
Telephone: (+66) 2 2882201 
Fax: (+66) 2 2883058, 2883043 
E-mail: radic@ilo.org 

SRO for South-East Asia & the 
Pacific: Manila 
Currently vacant 
 
SRO for South Asia: New Delhi 
Gotabaya Dasanayaka 
Telephone: (+91) 11 24602101/02/03 
Fax: (+91) 11 24647973 
E-mail:   gota@ilo.org  
 
 
Europe 
 
SRO for Central & Eastern Europe: 
Budapest 
Anne Knowles 
Telephone: (+36) 1 3014909 
Fax: (+36) 1 3533683 
E-mail:  knowles@ilo-ceet.hu  
 
SRO for Eastern Europe & Central 
Asia: Moscow 
Shurenchimeg Zokhiolt 
Telephone: (+7495) 9335891 
Fax: (+7095) 9330820 
E-mail: zokhiolt@ilo.org  
 
 
Latin America and the Caribbean 
 
SRO for the Andean Countries: Lima 
Jorge Illingworth 
Telephone: (+511) 6150300 
Fax: (+511) 6150401 
E-mail: illingworth@oit.org.pe  
 
SRO for Central America: San José 
Lorenzo Peláez Dorantes 
Telephone: (+506) 2078700 
Fax: (+506) 2808511 
E-mail: pelaez@sjo.oit.or.cr  
 
SRO for the South Cone of Latin 
America: Santiago  
Andrés Yurén 
Telephone: (+56) 2 5805557 
Fax: (+56) 2 5805580  
E-mail: yuren@oitchile.cl  
 
SRO for the Caribbean:  Port of Spain 
Luesette Howell 
Telephone: (+1868) 6276304 Extn. # 449 
Fax: (+1868) 6278978 
E-mail: howell@ilocarib.org.tt  
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